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SCIENTIFIC METHODS OF STUDYING OSTRACISM IN EDUCATIONAL
COMMUNITY

Abstract. Despite ostracism being a common experience among pupils and students
worldwide, there is a lack of research in the field of psychology in Ukraine that is focused on
developing practical and reliable methods of exploring the phenomenon of ostracism in the
educational environment. At the same time, scientific methods are the only tools that allow us to
explore any causality between researched phenomena and prove the reliability of any research
findings. Therefore, scientific methods are a crucial element of studying any topic in the scientific
field.

Consequently, the present article focuses on scientific methods that can be used when
exploring the phenomenon of ostracism in an educational environment. The discussed scientific
methods can also be employed by school personnel to increase awareness and detection of ostracism
in an educational environment. It was also proposed that the questionnaires on the experience of
ostracism should be filled out by ostracizers, targets of ostracism, and other members of the
educational environment who have neither conducted any acts of ostracizing behavior nor have
experienced it.

Key words: ostracism, scientific methods, research methods for studying ostracism in an
educational environment, ostracism prevention.

Problem’s statement. Analysis of recent research and publications. Ostracism is
excluding an individual or a group from establishing relationships with other individuals or groups
(Blackhart et al., 2009; Leary, 2005). Social rejection and xenophobia are believed to be somewhat
related to the ostracism phenomenon. Social rejection is, consequently, a concept that describes
situations when a person is rejected when trying to establish social contact with others (Twenge et
al., 2001), and xenophobia is defined as a strong intolerance of anything that is perceived as foreign
or strange. Previously conducted research proves that ostracism significantly negatively affects all
participants in the educational process (Hitlan et al., 2006; Jones et al., 2009; Jahanzeb et al., 2018).
However, the rates of ostracizing behavior remain high (Eisenberger et al., 2003; Gunnar et al.,
2003; Williams, 2007).

The results of the research and their discussion. Therefore, it is essential not only to
explore reliable scientific methods used for studying ostracism by researchers but also to explore
the methods that can be employed by school personnel. School personnel may use such methods to
detect any acts of ostracizing behavior among pupils or students for later preventive and remedial
actions to be undertaken. Such methods include observation, questionnaires, and interviews.
Admittedly, ostracizing behavior is any action that aims to ignore, exclude, or reject other
individuals. There are many potential causes of ostracizing behavior, including such personality
traits of an ostracizer as hyper-competitiveness, excessively high self-esteem, a trait of hostility, a
high level of the state, and trait anxiety. After analyzing the existing theoretical resources and
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research on the topic of ostracism, the three main directions of detecting and exploring ostracism in
the educational environment have been devised:

Preconditions for ostracizing behavior: it was revealed that ostracized individuals frequently

hold the following personal characteristics

- Low level of prosocial behavior
- High level of aggressive or violent behavior
- High level of impulsiveness and inattentiveness

- High level of social anxiety

Reasons behind tendencies for ostracizing behavior can be divided into exogenous (anything
that is related to the particular social group that the ostracized individual belongs to) and
endogenous factors (any personal characteristics of the ostracized individual) (Wixted,
2004). The endogenous factors may include (Masten et al., 2011):

- The negative self-image that leads to constant doubts and disbeliefs of ostracized
individuals that they can be perceived as someone who possesses positive character
traits

- Negativity bias that results in the subjective absence of any positive experiences

- Faulty generalization of any social experiences resulting in the lack of social
interactions

- Disability to alter one’s behavior in correspondence with the reactions of other members
of the social environment
Behavior changes that may manifest as a result of experiencing ostracism

- Low mood when in class

- Excessive secretiveness, shyness, and unwillingness to share any personal information
(Leary, 2005)

- Unwillingness to communicate with friends and family

- Avoidance of any kinds of social gatherings

- A drastic decrease in academic performance

- Change in eating and sleeping habits

- Mood swings

- Avoidance of any conversation about a school/college/university

Next, the scientific methods that may be used to detect any ostracizing tendencies will be

discussed.

1. Observation — a time-requiring process that enables receiving qualitative and

quantitative data about the phenomenon of ostracism. In the process of observation, one must focus

on:

- The behavior of the observed individual/individuals, their reactions to different
situations; the social norms of the group they belong to, including the norms of
welcoming or excluding someone from the group; any situations or factors that provoke
and reinforce the ostracizing behavior

- Both verbal and non-verbal communication of the observed individual/individuals; the
communication patterns they follow inside and outside the group; their experiences with
using different sources of information

- Any acts of ostracizing behavior

- Xenophobia — fear of strangers or foreigners, people of distinct religious or political
opinions (Fisher et al., 2018)
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- Social rejection — the situation when a person is rejected when trying to establish social
contact with others

- Victimization — the state or process of being a target of the aggressive behavior of
peers. It is closely connected to ostracism and abuse.

- Bullying — the activity of repeated, aggressive behavior intended to hurt another
individual physically, mentally, or emotionally. A bully may hold a higher social or
power status.

- Social exclusion — is a purposeful act of excluding a member from the group based on
their inability to follow group norms. Making a group more stable and increasing
social unity among its members are the goals behind social exclusion.

- Rumor - a form of a statement whose veracity is not confirmed. Rumors may be used to
decrease the anxiety of the individual who is starting them or actively spreading them
among others.

2. A questionnaire is a research instrument that is used to gather information from
respondents (members of the educational environment) in a written form. The questionnaire will,
therefore, hold questions about the experience of ostracism among respondents. It is vital to devise
different questionnaires for ostracizers, targets of ostracism, and other members of the educational
environment (so-called, neutral members).

- Ostracized individuals are those who are ostracized. Ostracized individuals demonstrate
a decrease in mental health.

- Ostracizers — pupils or students that ostracize other group members. They usually
demonstrate high rates of violent behavior and self-harm behavior.

- Neutral members — pupils or students who try not to be involved in any situation that
they perceive as potentially conflicting
3. Interview —is a verbal form of gathering information about the phenomenon or event
(ostracizing behavior). It is vital to interview not only pupils/students but other “active” and
“passive” members of the educational community (Figure 1).

Figure 1

Members of the educational community

Members of educational community

¥ ¥

Active Passive
Teachers/professors Parents
Pupils/students Prospective pupils/students
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To address the existing problem of ostracism in an educational environment and prevent any
ostracizing behavior in the future, teaching personnel and school mental health professionals should
organize their work activities in three directions:

1. Educational: creating and running the educational program; devising more efficient
assessment tools; creating more effective teaching strategies and techniques; adding educational
materials on the importance of tolerance in human relationships to the educational program

2. Integrative: improving pupils' conflict management and self-regulation skills, as well as

building their tolerance for others

3. Practical: creating a safe, educational environment that promotes tolerance and respect;

creating opportunities for children to practice their patience and respect for others
(Haymenko, Cesatenko, 2009).

Conclusions and perspectives of further research. Observations, questionnaires, and
interviews are methods of choice when studying the phenomenon of ostracism. They may be used
by researchers and school personnel alike. The rapid detection of ostracizing behaviors in the
educational environment makes it easier to address the problem. When conducting an observation,
one must focus on the behavior of the observed individual, their verbal and non-verbal
communication patterns within and outside the group, and the existence of any phenomena similar
to ostracism (xenophobia, social rejection, victimization, bullying, social exclusion, rumors). It was
also stated that ostracizers, targets of ostracism, and so-called neutral members should complete
questionnaires.

Pupils/students, teachers/professors, and parents should be interviewed about their
experience of ostracism in an educational environment. To address the problem of ostracism in the
educational environment teaching personnel and school mental health professionals should organize
their activities in three directions: educational, integrative, and practical.

Therefore, while ostracism in the educational environment is one of the biggest challenges
of the 21st century that has a significant harmful effect on the mental health of all participants of
the educational process, the early detection of existing ostracizing behavior in an educational
environment and further scientific researches on the topic of ostracism for its more profound
understanding are the keys to solving the issue. The discussed scientific methods will become
helpful for both these activities.
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METOAOJIOI'TA BUBYEHHSA OCTPAKI3MY B OCBITHHBOMY CEPEJTOBHIIII

BikTopis Ha3apeBuu,

KaHIUIaT TICUXOJIOTIYHUX HAYK, JIOICHT,

JOTICHT Kadeapu BIKOBOI Ta MeaaroriyHoi mcuxoaorii

PiBHEHCBHKOTO JIEP:KaBHOTO TYMAaHITAPHOTO YHIBEPCUTETY
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Anomauin. Hessasxcarouu na me, wjo ocCmpaxism € nOUUpeHuM asuiyem ceped Y4HiBCbKoi
ma cmyoeHmcvKoi Monoodi 8 ycbomy ceimi, 8 YKpaini Opakye 00cniodxcensv y 2any3i NCuxonoeii,
CHPAMOBAHUX HA PO3POOKY NPAKMUYHUX MA HAOTUHUX MemOoOi8 00CIONCeHHs A8UA OCMPAKIZMY 8
oceimnboMy cepedosuwyi. Boonouac, naykosi memoou 6ue4yeHHs O3HAK OCMPAKIZMY € €OUHUM
iHcmpymenmapiem, AKUli 0036014€ Oocaioumu 0y0b-aKI NPUYUHHO-HACTIOKOGI 38'A3KU  MIdiC
00CNIONHCYBAHUMU ABGUWAMU MA 008eCMU OOCMOBIPHICMb 0YO0b-AKUX PE3YIbMAmie 00CNI0HNCEHHS.
Tomy Hayxosuil ananiz cyo’€Kmis € 8ANCIUBUM eleMEHMOM BUBYEHHS OYOb-KOi memMu 8 HAYKOGill
cghepi. Omorce, ysi cmamms NPUCEAYEHA HAYKOBUM MEMOOAM, AKI MONCYMb OYMU 8UKOPUCAHT NPU
00CIOIHCEHHI ABUWA OCMPAKIZMY 8 OCBIMHLOMY CepedoULlYi.

Poszenanymi nioxoou amanizy ocmpaxizmy 8 0C8ImMHbOMY Cepedosulyi i MaKoH#c MONCYMb
Oymu 8UKOPUCAHT NCUXOTI02aMU 3aKAA0I68 0C8ImuU 0N NiOBUWEHHS 00I3HAHOCMI MA BUSENEeHHS
OCMPaKismy 6 0ceimubomy cepedosuwyi. Taxoow 6yn0 3anponoHoano, popmu aHKemHo20 8UEHUEHHs.
asuwy ocmpaxizmy. Tak emnipuunuii 00c6i0 8UGUEHHS POKPUMO 8 AHKemax 0CmpaKizmy, wo oyau
3aN0GHIVEANU OCMPAKI3amopam, o06'ekmam ocmpaxizmy ma I[HWi cyo’eKmam oceimHb020
cepedosuwa, ma Mmum YUHAM SKI He 30IUCHIO8AIU HCOOHUX AKMI8 OCMPAKi3y4oi nogedinKu i He
3a3Hanu ii.

Knrwouoei cnoea: ocmpaxizm, HaAyKogi memoou, Memoou OOCHIONCEHH OCMPAKIZMY 6
0C8IMHbOMY cepedosuli, NPOPIIAKMUKa 0OCmpaxKiamy.
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